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Participation is open to those who live,
work, attend school or therapies in the City
of Chandler.

Please ensure your information remains
current and accurate. Send an email to
return.safe@chandleraz.gov to provide
changes or withdraw from the program.

Registrants will be contacted via email every
three years to inquire about continued
participation in the program. If a response
is not received in a reasonable amount of
time, the record will be removed.

This information is only accessible to
Chandler Police and Fire with proper
security access. First responders may only
be able to access this information when able
to do so safely.
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Chandler Police Department

Return Me Safe
P.O. Box 4008
Mail Stop 303W

Chandler, Arizona 85244-4008

Return Me Safe

A Citywide Registry For
Community Members
With Special Needs

Return Me Safe Program
Chandler Police Department
250 East Chicago Street
Chandler, AZ 85225
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What Is Return Me
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Chandler Police Department’s Return Me
Safe voluntary registry program is intended
to support vulnerable individuals of all
ages in our community who may have
communication challenges or engage in
wandering behavior. These communication
and behavioral challenges may be due to
an intellectual/developmental disability,
a traumatic brain injury, Alzheimer's
Disease and related disorders, or a medical
condition.

By providing your local first responders
with crucial information and a photograph
prior to an actual emergency, valuable time
spent collecting this information may be
reduced, thus expediting and maximizing
search efforts. This information also greatly
assists police and fire personnel by helping
to promote effective interactions.

Why Do We Need
Return Me Safe?

Individuals at-risk may be unable to identify
themselves, or communicate with first
responders in the event of a call for service,
or an emergency. Via the confidential
Return Me Safe program, first responders
can access critical information about the
immediate needs of an individual who is
vulnerable.

This program is commonly used to help
search for a missing person. However,
there are times when police officers

may locate a person prior to receiving

a 911 call. This system rapidly provides
valuable information, such as preferred
communication method, suggestions for
approach, behavioral considerations and
previous wandering details.

How Do | Register
Myself or Someone
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To register your loved one, access the
Return Me Safe registration form under
the “Services” drop down on our website
at chandlerazpd.gov. Registration is free
and easy. You can also scan the QR code
below. You will be asked to upload a recent,
high-quality photo of the person being
registered.

Complete the online form for the person to
be registered and submit for processing.

If you are unable to complete the online
submission form, you may fill out the PDF
version, attach a photo, and seal your
documents in an envelope and deliver them
to any Chandler Police Station, Attn: Return
Me Safe. The registration can also be mailed
to:

Chandler Police Department
Attn: Return Me Safe

Mail Stop 303W

PO Box 4008

Chandler, AZ 85244-4008

For additional questions, please call
480-782-4857.



