Common Lockbox

Senior Lockbox
Program

* Mounts easily to doors, gates or water
pipe on side of your house

* Secures one or more keys

* Information shared ONLY with police and

fire personnel for an emergency Chandler Police Department

250 East Chicago Street
Chandler, AZ 85225
Dispatch

P: 480-782-4130
chandlerazpd.gov
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The Secure Lockbox Program is offered as
a courtesy to the residents of Chandler.
Lockboxes are used by Police Officers, Fire
Fighters and Emergency Medical Personnel
to gain entry inside a residence and provide
the assistance necessary to preserve life.

Lockboxes are provided at no cost to
Chandler residents. Circumstances where
public safety would use the key to enter a
home include:

* Medical Emergencies
*+ Threats to Personal Safety
* Fires and Alarms

Who to Contact

How to Apply for a Senior Lockbox

Step 1: Click on the application here: Visit
the webpage at chandlerazpd.gov/senior-
lock-box-program/

Step 2: Print the application
Step 3: Complete the application

Step 4: Contact the Community Relations
Unit at 480-782-4959 or 480-782-4960 for
assistance.

Step 5: A senior lockbox volunteer or
Community Relations Specialist will review
your request.

Step 6: If you qualify, you will be contacted
on a Tuesday or Thursday to schedule a
convenient day and time for your lockbox
installation.

To have a lockbox installed you will need to
have an additional key to place in the box.

Find more information for the Senior
Lockbox Program by visiting our website at
chandlerazpd.gov under the community tab.

Crime Relations Unit:

Blanca Quezada

Community Relations Specialist
blanca.quezada@chandleraz.gov
480-782-4960

Richard Crane

Police Volunteer
richard.crane@chandleraz.gov
480-782-4959

What is the Process

The process of getting a Lockbox installed is
easy, but does have a few steps.
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The application
provides all of e
your information
and who to call

in the event of an
emergency

Py

Once completed
contact the
Chandler Police
Department

The application
will be reviewed to
confirm eligibility

An appointment will then be made to
install the lock box

Remember

Lockboxes remain the property of the
Chandler Police Department

Access is only used in the event of an
emergency AND there is time to access
the box

You can request the lockbox be removed
at any time




