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Message from the Chief

Our Mission: To maintain a safe, vibrant community
through meaningful engagement and continuous
organizational improvement.

A high quality of life is the everyday reality for those
who live in, visit, or stay in Chandler. The men and
women of the Chandler Police Department play a
pivotal role in keeping the city safe while maintaining
nationally accredited standards in operational and
administrative performance.

We continue to see historically low crime in Chandler and over 90% of people
surveyed feel safe in our city. Nonetheless, our residents are not immune to
victimization and our officers remain vigilant to emerging threats while staying
modernized in their training and tools.

Calls for service involving individuals experiencing mental health challenges are
increasing. For that reason, we prioritize officer involvement in crisis intervention
training and will train all officers in a national best practice curriculum focused on
the principles of time, distance, and cover to allow for the best possible outcome
when they are faced with challenging circumstances.

In our commitment to transparency, | am happy to share the 2024 Use of Force
Report for your review. All of our use of force reports are reviewed by the involved
officer's immediate supervisor, while intermediate and lethal uses of force are
reviewed by a cohort of department employees and an external board of
community members appointed by the Mayor. Notably, all officer involved
shootings are investigated by an outside agency and subsequently reviewed by the
Maricopa County Attorney’s Office.




Highlights

120

Active Officers Who Completed Crisis

Intervention Training (CIT)

87

Total Use of Force Incidents

7

Officer Involved Shootings

12

Officers Involved in

Officer-Involved Shootings (OIS)




Crisis Intervention Training

The Chandler Police Department began sending personnel to Crisis
Intervention Team (CIT) training in 2004 and became a member of the East
Valley CIT Program Collaboration in 2015. This collaboration, involving East
Valley police and fire agencies, the National Alliance on Mental lliness
(NAMI), CIT International, and Mercy Care, was established to expand
training opportunities for law enforcement and other public safety
personnel such as Dispatch, Detention, Fire, and medical staff. The
collaboration aims to enhance partnerships and increase awareness of
mental illness, emphasizing the shared responsibility of serving our
communities.

The CIT program is a community partnership that brings together law
enforcement, behavioral health and addiction professionals, individuals
with lived experience in these areas, and their families. One of its primary
goals is to improve community responses to mental health crises. During
the week-long training, attendees learn about common mental health
conditions, available resources in Maricopa County, and effective response
strategies for individuals in crisis.

Crisis Intervention Team Certified Sworn
Jan. 1, 2021 - Dec. 31, 2024

2021 2022 2023 2024




Use of Force

Snapshot
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Use of Less Lethal Weapons

Statistics
128 Total 17 Conducted Electronic 5 40mm/37mm- 12 Pepper Ball -
Applications of Force = Weapons (CEW) Deployments Direct Impact Direct Impact

OUR VISION

To be a trusted and dynamic police department that values
community engagement, promotes wellness and resilience,
and leads in the use of modern tools and accountability
systems to create a safer and more unified community.




Use of Force Encounters

Citizen Resistance Resulting in Use of Force
Jan. 1 - Dec. 31, 2024

9

m No Verbal or Physical Compliance m Person in Crisis/Drug/Alcohol
m Resisting Arrest Combative

Foot Pursuit/Fled from Officers m Physical Assault on Officer
m Pulls Away/Fight Stance m Threats to Officers

Types of Encounters Resulting in Use of Force

Jan. 1-Dec. 31, 2024
H Use of Force Incidents

Shooting N 2
Suicide Attempt [N 2

Mental Health Pick Up [ 2
Welfare Check [ 2
Assist to Other Agencies I 3
pul N 3
Theft or Shoplifting G 4
Warrants |G ¢
Suspicious Person/ Vehicle [IIINIEGEGEGEE 7
Subject stops [N 11
Traffic Stops | 12
Disorderly Conduct I i3
Domestic Violence [N 20
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Day of the Week
Jan. 1 - Dec. 31, 2024
M Use of Force
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Friday
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2024 Use of Force Report

5-Year Comparison of Reported Show of Force
Supplements in RMS

H Reported Show of Force

450
402
400
305
300
200
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100
50
0
2020 2021 2022 2023 2024
5-year Comparison for Level of Force Used in
Use of Force Incidents
H Low H Intermediate B Firearm Discharges/Deadly
140
127

120




2024 Use of Force Report

Officer Involved Shootings & Use of Force
Jan. 1 - Dec. 31, 2024

Officer Involved
Shooting, 7

Use of Force, 80
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Rank

Jan. 1 -Dec. 31, 2024

B Use of Force  m Officer Involved Shooting

92
l 3
2 3 3
L _ [

Officer Sergeant Detective Detention Officer



2024 Use of Force Report

Type of Force Used by Officer

Jan. 1 - Dec. 31, 2024

other-njury I
strikes+ N -
cow I 7
Pepperball - Direct Impact [ NNGGGGEE 2
Pepperball Area Saturation [ 8
Impact Munitions - Glass Break [ NNG 7
4omm/37mm [ 5
BvR** [ 2
OC Spray - 2

Vehicle . 1

Police Service Dog (K9) . 1

*Hands, Elbows, Knees, Kicks, Impact Push)
**Bilateral Vascular Restraint

OIS Type of Firearm Used by Officer

Jan. 1 -Dec. 31, 2024

Rifle, 4

Handgun, 8




2024 Use of Force Report

Use of Force by Subject Race/Ethnicity
Jan. 1 - Dec. 31, 2024
m Non-Hispanic mHispanic

Asian
NHPI*
AIAN**

Black

White

0 10 20 30 40 50 60
*Native Hawaiian and other Pacific Islander
**American Indian/Alaska Native

70

Subject Gender

Jan. 1 - Dec. 31, 2024
H Use of Force

Female

Male

100




Use of Force Report

Training and Programs

Enhanced De-escalation Training/CIT Training

Improved decision-making training and CIT
personnel have been credited with resolving crisis
situations and mental health pickups on patrol.
Current procedure focuses on providing a CIT officer
on any mental health pickup or crisis related
situations when available. These officers have
attended and successfully completed a 40-hour
training course dealing with people in crisis.

Behavioral Health Unit

The Behavioral Health Unit was established in late
2023 with specially trained and equipped officers
committed to safety, understanding, and compassion
when working with persons experiencing mental
health, behavioral health, and substance abuse crises.

RETRN M ppg

Less Lethal Training

A pepper ball pilot program was launched in 2023
after receiving State funding. It is intended to test a
less-lethal compliance tool that can be deployed at
a distance greater than 20 feet and does not cause
significant bodily injury. There are currently 55
trained operators.

Use of Force Review Board

The Chandler Police Department began to utilize
the Use of Force Review Board in 2008 to ensure
the proper documentation of all applications of
force, evaluate those applications for adherence to
established policy, and determine any additional
training needs. It continues to provide department
members with a fair examination of each incident
and their decision to apply force.




Use of Force Reviews

It is the policy of this department that officers hold the highest
regard for the sanctity of human life and liberty of all persons
and that no unnecessary or unreasonable force shall be used.
Use of force incidents, at a minimum, are reviewed by the
involved officer’s chain of command, and by two separate use
of force review boards; an internal board staffed by
department employees and an external board comprised of
community members appointed by the Mayor. In each
incident, the officer’s actions are scrutinized using case law,
department policy, and best practices in policing. Use of Force
Reviews can be viewed at Use of Force Reviews - Chandler
Police Department Open Data (chandlerpd.com)
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https://data.chandlerpd.com/use-of-force-reviews/
https://data.chandlerpd.com/use-of-force-reviews/
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