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All employees of the Chandler Police Department are 
first and foremost employees of the City of Chandler. 

The following General Orders are supplemental 
provisions to all City of Chandler rules, policies, 

regulations, and ordinances. 
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Summary:  This order �G�H�V�F�U�L�E�H�V���&�K�D�Q�G�O�H�U���3�R�O�L�F�H���'�H�S�D�U�W�P�H�Q�W�¶�V���S�K�L�O�R�V�R�S�K�\���L�Q���D�V�V�H�V�V�L�Q�J��

the achievement of our goals, mission, and vision for the department. 

A.  POLICY 
[12.2.1]  

1. THE CHIEF OF POLICE is responsible to the city manager for the 
management, direction, and control of the operations and administration 
of the Chandler Police Department 

 
2.  THE CHIEF OF POLICE will manage the Police Department within the 

guidelines established by the city manager and according to the principles 
set forth in this order 

B.  VISION STATEMENT 
[12.2.1] 

The members of the Chandler Police Department are dedicated to the 
advancement of community policing and the development of a partnership 
with our community to serve its needs in a professional, efficient, and 
effective manner.  We will strive to develop a comprehensive strategy to 
resolve public safety issues and enhance the quality of life within our city. 

C.  MISSION STATEMENT 

To provide a safe community where people can live, work and thrive   
 

D.  REVERENCE FOR THE LAW 
[1.1.1] [1.2.1] [1.2.3] 

1. THE PRIMARY DUTY OF A POLICE OFFICER  is to uphold and enforce the 
law.  The application and enforcement of the law must be accomplished 
in the spirit set forth by the framers of the Constitution.  The rights of each 
individual are equal with those of the state that might accuse him.  The 
Constitution provides for fundamental enforcement of the law with 
fairness and equity. 

 
2. THE LAWS OF THE STATE OF ARIZONA  allow for their application to be 

made fairly and with the spirit of the law, rather than with blind adherence 
to the strict construction of a statute.  Officers shall direct their efforts to 
the impartial application of the spirit of the law for the purpose set forth in 
the statutes. 

 
a. Prior to accepting the status of a peace officer, a person must take an 

oath of office as defined in ARS 38-231 to enforce the law and uphold 
the Constitution of the United States and the Constitution of the State 
of Arizona 

b. Officers should not grudgingly grant the accused his rights when 
taking enforcement action; rather, they should conduct all 
enforcement action in the spirit of ensuring that police protects the 
rights of accused persons 

Rev 
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c. Officers should avoid any conduct that would violate the law in the 
enforcement of criminal statutes. The commission of any crime cannot 
be justified to affect the expedient enforcement of the law. 

d. Officers should display a reverence for the legal rights of all citizens 
and a reverence for the law itself.  Officers will not  stop an individual 
based only on race, religion, national origin, gender, sexual 
orientation, or economic status. 

E.  DISCRETION 
[1.2.6] [1.2.7] 

When applying the law, officers shall exercise mature judgment and 
discretion within the limits of statutory authority and departmental policy 

 
1. OFFICERS HAVE THE FOLLOWING OPTIONS  in handling violators: 

 
a. Physical arrest 
b. Citation 
c. Long form complaint or juvenile referral 
d. Referral to social agency 
e. �:�D�U�Q�L�Q�J�����D�W���W�K�H���R�I�I�L�F�H�U�¶�V���G�L�V�F�U�H�W�L�R�Q 
f. No police action necessary, released 

 
2. EMPLOYEES WILL ADHERE TO  departmental orders, policies, and 

procedures and to strive to use proper judgment and discretion in 
situations not specifically covered in manuals 

 
3. EMPLOYEES MAY DEVIATE  from established departmental policies and 

procedures when it is in the obvious best interests of the department to 
do so 

 
a. Employees should rarely deviate from established policy 
b. Employees must be able to justify any deviation from policy 
c. Employees should obtain supervisory approval to deviate from 

established policy when time permits 
d. Employees will report deviations from policy to their supervisor as 

soon as possible 
 

4. SUPERVISORS MAY ISSUE ORDERS that deviate from written orders 
during an emergency which will be temporary and remain in effect only 
during the emergency.  Report such deviations to the next higher level 
supervisor as soon as practical. 

F.  AUTHORITY 
[1.2.1] 

Chandler police officers are sworn peace officers in the State of Arizona. Per 
ARS 13-3871, peace officers are vested with the authority to enforce and 
investigate violations of state law. The City Code of Chandler vests authority 
in Chandler police officers to enforce all applicable city ordinances. 
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G.  PUBLIC APPROVAL OF POLICE  

1. THE ABILITY OF TH E POLICE to effectively perform their duties relies upon 
the approval of the public 

 
a. The ability of the police to secure and maintain public respect is 

dependent on the actions and behavior of individual officers and the 
entire police organization 

b. The police must secure the cooperation of the public to voluntarily 
observe the law in order to secure and maintain the respect and 
approval of the public 

c. The degree of public cooperation that can be secured voluntarily 
diminishes proportionately with the improper use of force to achieve 
police objectives 

 
2. CHANDLER POLICE DEPARTMENT IS COMMITTED TO  maintaining a 

positive relationship with the community and to correcting any possible 
adverse actions, practices, and attitudes that may contribute to 
community tensions and grievances 

 
a. The department will accept comments and concerns from various 

community-based groups to ensure that department policy reflects the 
needs of the community 

b. Input may include, but is not limited to, feedback from neighborhood 
meetings, citizen complaints, citizen surveys, request for service 
reports, and information obtained through Community Resources and 
Neighborhood Resources 

 
3. OUR SUCCESS WILL BE MEASURED BY  improved working relationships 

between police and citizens and the realization that our community is 
safe, viable, and attractive for commerce and community life 

H.  COOPERATION WITH OTHER  
LAW ENFORCEMENT AGENCIES  

1. SINCE CRIME DOES NOT HAVE JURISDICTIONAL BOUNDARIES,  Chandler 
Police Department will cooperate with all other law enforcement agencies 
whenever possible 

 
a. The Chief of Police will maintain liaison with other agencies through 

organizations such as the Arizona Association of Chiefs of Police, The 
East Valley Chiefs of Police Association, and the Arizona FBI National 
Academy Association 

b. When possible, the department will participate in cooperative 
programs, i.e., joint task force, criminal justice, etc. 

 
2. IN ORDER TO SERVE THE PUBLIC,  the criminal justice system relies on 

the cooperation of the police with prosecutors, courts, and correctional 
officers to ensure the development of a safer community 
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I.  CODE OF ETHICS 

[1.1.2] 

1. All employees of the Chandler Police Department (whether paid or 
volunteer) will conduct themselves in a manner that is consistent with the 
policies and philosophies of the Chandler Police Department.  
 

2. All employees will read and sign the following code of ethics. During the 
performance of their duties, they will strive to project a professional image 
and abide by the following code of ethics: 

 
 I will exercise self-restraint and be constantly mindful of the welfare of 

others. I will be exemplary in obeying the laws of the land and loyal to 
the State of Arizona, my agency, and its objectives and regulations. 
Whatever I see or hear that is of a confidential nature or that is 
confided to me in my official capacity will be kept secure unless 
revelation is necessary in the performance of my duty. 

 
 I will never take selfish advantage of my position and will not allow my 

personal feelings, animosities, or friendships to influence my actions or 
decisions.  I will exercise the authority of my office to the best of my 
ability with courtesy and vigilance; without favor, malice, or ill will; and 
without compromise.  I am a servant of the people, and I recognize my 
position as a symbol of public faith.  I accept it as a public trust to be 
held so long as I am true to the law and serve the people of Arizona. 

 
3. Ethics training will be conducted for all employees, at a minimum 

biennially.  The purpose of training will be to continually foster the highest 
degree of ethics within the Chandler Police Department. 

 

J.  DEPARTMENT CORE VALUES  

The Chandler Police Department is responsible for providing comprehensive, 
fair, and impartial law enforcement services to the communities of the City of 
Chandler. This simple statement has diverse and complicated implications to 
the men and women who comprise the police department. 

 
The Chandler Police Department is more than a law enforcement agency. It 
is a group of people who constantly strive to make the City of Chandler a 
better place to live and work. Through community policing, the men and 
women of the police department solve problems, help those in need and 
address law enforcement issues identified by the communities and the beat 
officers serving those communities. 
 
The Chandler Police Department believes that the department can only be as 
strong and effective as the community allows it to be. Therefore, in order for 
the department to be most effective, the community must have confidence in 
�W�K�H���D�E�L�O�L�W�\���R�I���W�K�H���G�H�S�D�U�W�P�H�Q�W�¶�V���H�P�S�O�R�\�H�H�V������In order for the community to have 
�F�R�Q�I�L�G�H�Q�F�H���L�Q���W�K�H���G�H�S�D�U�W�P�H�Q�W�����W�K�H���G�H�S�D�U�W�P�H�Q�W�¶�V���H�P�S�O�R�\�H�H�V���P�X�V�W���F�R�Q�V�W�D�Q�W�O�\��
work to earn and maintain the abiding respect of the community. 
 
The Chandler Police Department can only achieve these goals by ensuring 
that only people committed to ethical conduct and excellence in service 
become and remain members of the department. The department 
encourages and fosters the following core values in our employees: 
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COURAGE:  The members of the Chandler Police Department have the 
courage to be held accountable for our actions - by ourselves, our fellow 
employees, and the community. We have the courage to hold ourselves to 
the highest ethical standards of behavior and performance. We have the 
courage to risk our lives to help others who are in danger. 

 
PRIDE: We are proud that we strive to do the right thing in all situations, even 
when we are not being observed. We demonstrate our pride through our 
professional conduct and appearance. 
 
DEDICATION: The members of the Chandler Police Department are dedicated 
to protecting and fostering the constitutional rights of all people. We are 
confident in our integrity and act responsibly at all times. We are committed to 
public service, and we are innovative, creative problem solvers. 

K.  SAFETY POLICY 

�6�H�H���W�K�H���&�L�W�\���R�I���&�K�D�Q�G�O�H�U���³�6�D�I�H�W�\���0�D�Q�X�D�O�´���R�Q���&�K�D�Q�Z�H�E���X�Q�G�H�U���W�K�H���'�L�Y�L�V�L�R�Q���R�I��
Human Resources (Safety and Occupational Health) for safety policies 
governing all city employees 

�m�m�m 

Rev 
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